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The Food Donation Network 

The Food Donation Network was an EPA funded project which increased food donation in regional 

communities, with the benefit of diverting food waste from regional landfills and alleviating issues associated 

with food insecurity. Using an empowering and locally driven approach, the project engaged community 

groups and supermarkets to work together in sustaining a long-term food donation program.  

 

The project reflected upon similar food donation programs and targeted Yass Valley Council, Hilltops Council, 

Goulburn Mulwaree Council, Wingecarribee Shire Council, Upper Lachlan Shire Council, Snowy Monaro 

Regional Council, Snowy Valleys Council and Eurobodalla Shire Council.  

 

Food Donation Toolkit  

This toolkit will provide food donation resources for businesses and community groups, including tips for 

success, applications forms, food safety information, legal guidelines, and data collection tools.  

 

It aims to raise awareness, build food relief capacity, and increase participation in regional food donation.  

 

Food Waste in NSW 

Did you know...  

• NSW businesses throw out an estimated 400,000 tonnes of food each year 

• NSW businesses throw away over 33% of their food 

• Wasting food also wastes water, energy and natural resources 

• Food waste in landfill emits greenhouse gases such as methane, which contributes to climate 

change 

 

NSW wastes $10 billion worth of food each year!  

Are you wasting money by throwing out food? 
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Food Insecurity in Australia: FoodBank Hunger Repor ts  

FoodBank is Australia’s largest food relief organisation. They provide an annual report, which details the 

statistics of food insecurity in Australia. 

 

The 2021 Hunger Report has just been released. To learn about how food insecurity has impacted Australian 

communities in 2021, read the report here: Foodbank Hunger Report 2021 

 

You can catch up on the 2020 Hunger Report with the infographics below. 

  

  
 
 
 
 
 
 

https://reports.foodbank.org.au/wp-content/uploads/2021/10/2021-Foodbank-Hunger-Report-PDF.pdf
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Food Donors  
 

Benefits of  Donating Food 

The benefits of donating your business’s excess food include: 

• Support your local community. 

• Save on your waste disposal costs. 

• Receive tax deductions on donated items. 

• Increase your customer engagement by fulfilling corporate social responsibility. 

• Achieve your environmental targets. 

 

Food to Donate 

Businesses can donate food on an ongoing or irregular basis, ranging from: 

• Leftover unused portions not served to customers or clients, such as café sandwiches, salads, pastries 

and cakes.  

• Surplus food at markets or supermarkets. 

• Farm-grown food that does not meet supermarkets' size or appearance criteria.  

• Sample products and ingredients or finished products that are not within specifications.  

• Damaged or incorrectly packaged or labelled food from food manufacturers.  

• Food past its 'best before' date, provided it is not damaged, deteriorated or perished, or past its 'use 

by' date. 

 

Tips for Success: Food Donors  

Whilst supermarkets have competitive national targets for zero food waste, the volume and quality of food 

rescued is determined by the leadership of the store managers and the education of the staff. To best achieve 

their national targets, we recommend that supermarkets: 

• Identify in-store champions to act as food waste advocates.  

• Educate staff on food waste and food contamination.  

• Organise field trips for staff to visit the store’s food rescue partners. 

• Prioritise community relationships by investing in store-level engagement with charities.  
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Resources for Food Donors 

To learn how your business can save money and reduce food waste, use the resources below. 

1.  Your Business Is Food 

2.  The Food Donation Tool Kit  

3.  Ways to reduce business food waste 

4.  Food waste solut ions for business  

 

 

Food Recipients  
 

Supermarket Par tners 

If you’d like to receive excess food for your community organization, you can partner with your local 

supermarket. Read more to learn about the supermarkets you can partner with.  

 

Coles 

To receive excess food from Coles, community organisations will need to partner with SecondBite. The main 

conditions of partnership are: 

• Charity partners must commit to a minimum of 2-3 collections per week.  

• All food received must be on-provided completely free of charge. 

Tip: if you’re worried about receiving too much food, you can partner with other local organisations under the 

same name. This way, you can share the required amount of pickups.  

 

To see if your organisation is eligible for partnership, you can contact SecondBite here for their Agency 

Information Pack.   

 

Woolworths 

To apply for a Woolworths partnership, fill the application form below and email it to your local store. The 

main conditions of partnership are:  

• Charity partners can distribute perishable items in care packages except for meat, which must be cooked 

in in the charity’s kitchen within 3 months of donation.   

• Charity partners must not offer for sale, exchange or barter, any products received.  

https://newaste.org.au/ybif/
http://www.foodwise.com.au/wp-content/uploads/2012/09/DoSomething-Food-Donation-Toolkit.pdf
https://www.lovefoodhatewaste.nsw.gov.au/in-business/ways-reduce-business-food-waste
https://www.lovefoodhatewaste.nsw.gov.au/Food%20waste%20solutions%20for%20business
https://secondbite.org/contact/
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ALDI 

To apply for a partnership with ALDI, sign the form below and send it to ALDI Corporate Responsibility. The 

main conditions of partnership are: 

• Charities must have a food handling policy in place. 

• Charities must not sell the rescued food.  
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Food Relief  Organisations 

Community organisations can also receive food by partnering with food relief organisations. Find out more 

information below.  

 

FoodBank 

FoodBank is Australia’s largest food relief organization. They rescue food from farmers, manufacturers, 

wholesalers, and retailers. In NSW and the ACT, FoodBank provide food to 1,012 charity partners and 

schools across a range of sizes. You can apply to be a partner here: Foodbank Charity Partners. 

Website: www.foodbank.org.au  

Telephone: (02) 9756 3099  

Email: office@foodbanknsw.org.au  

 

OzHarvest  

OzHarvest rescues good quality, surplus food, free of charge from registered businesses. This food is then 

delivered to charity agencies in the local area. OzHarvest supports 744 charities across NSW and the ACT. 

You can apply to be a partner here: OzHarvest Charity Partners.  

Website: www.ozharvest.org  

Telephone: (02) 9516 3877  

Email: info@ozharvest.org  

 

SecondBite  

SecondBite rescues edible surplus food from growers, manufacturers and retailers and distribute it free of 

charge to 1,300 charity partners across Australia. Find out more here: Community Partners. 

 

Website: www.secondbite.org.au    

Telephone: 1800 263 283  

Email: admin@secondbite.org    

 

 

 

 

https://www.foodbank.org.au/homepage/who-we-help/charities/?state=nsw-act
http://www.foodbank.org.au/
mailto:office@foodbanknsw.org.au
https://www.ozharvest.org/food/receive-food-charities/
http://www.ozharvest.org/
mailto:info@ozharvest.org
https://secondbite.org/community-partners/
http://www.secondbite.org.au/
mailto:admin@secondbite.org
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Tips for Success: Food Recipients   

1. To navigate supermarket terms and conditions, you can contact the supermarket head offices to best 

understand their policies.  

2. Identify the right contact person and the best method to approach them. 

3. Remind potential donors of their tax deduction opportunities and highlight the legal protection under 

the ‘Good Samaritan Act’. 

4. Be clear about the types of food you are most in need of. 

5. Provide food safety training to all relevant food relief agency staff/volunteers. 

6. Provide constructive feedback on any significant operational issues. 

7. Share good news stories and where appropriate, acknowledge the donor’s contribution. 

8. Track the data of rescued food using the provided Google Form. 

 

Food Safety 

The Civil Liability Amendment (Food Donations) Act 2005, also known as the Good Samaritan Act, protects 

food donors by limiting the liability of individuals and businesses that donate food, providing certain food 

safety conditions have been met. 

According to NSW Food Authority advice, food donors must ensure: 

• Food is donated in good faith for a charitable or benevolent purpose  

• Food is donated with the intention that the receiver of food does not have to pay for the food  

• The food is safe to eat when it leaves the possession or control of the donor  

• The donor gives the charity any information it needs to ensure the ongoing safety of the food. 

 

Resources for Food Safety 

To learn how to safely store, handle and transport donated food, use the resources below. 

1. Donating food to charities and not-for-profit organisations  

2. Food safety requirements for charitable, not-for-profit organisations 

3. A Guide to the Food Safety Standards 

 

 

 

 

 

https://forms.gle/XBJx2xKQZRVuRvZP9
https://www.foodauthority.nsw.gov.au/sites/default/files/2020-07/Donating%20food%20to%20charities%20and%20not-for-profit%20organisations.pdf
https://www.foodauthority.nsw.gov.au/sites/default/files/_Documents/retailfactsheets/charities.pdf
https://www.foodstandards.gov.au/publications/Documents/Safe%20Food%20Australia/FSANZ%20Safe%20Food%20Australia_WEB.pdf


Food Donation Toolkit 

Page 11 

 

References 

NE Waste Food Donation ToolKit  

FoodWise Food Donation ToolKit 

Foodbank Hunger Report 2021 

2020 Foodbank Hunger Report  

SecondBite Community Partners  

FoodBank Charities 

OzHarvest Food Rescue for Charities  

OzHarvest Canberra  

OzHarvest Sydney   

Contact Details 

For more information on the Food Donation Network and this toolkit, contact: 

 

Jessica Fordyce  

Regional Food Donation Officer 

M: 0435 592 612 

E: jessica.fordyce@crjo.nsw.gov.au  

 

Robbert Mels 

Regional Waste and Resource Recovery Coordinator   

M: 041 779 5444   

E: robbert.mels@crjo.nsw.gov.au 

 

 

 

 

 

 

 

 

 

 

 

 

This is an EPA Waste Less, Recycle More initiative funded from the waste levy. 

http://www.newaste.org.au/fooddonation/wp-content/uploads/2021/03/Food_Donation_Tool_Kit_March_2021.pdf
http://www.foodwise.com.au/wp-content/uploads/2012/09/DoSomething-Food-Donation-Toolkit.pdf
https://reports.foodbank.org.au/?state=nsw-act
https://www.foodbank.org.au/foodinsecurity/?state=au
https://secondbite.org/community-partners/
https://www.foodbank.org.au/homepage/who-we-help/charities/?state=nsw-act
https://www.ozharvest.org/food/give-food/
https://www.ozharvest.org/your-local-ozharvest/canberra/?
https://www.ozharvest.org/your-local-ozharvest/sydney/?
mailto:jessica.fordyce@crjo.nsw.gov.au
mailto:robbert.mels@crjo.nsw.gov.au

