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Program Manager - 
Resilience and Recovery 

 
 

Directorate   Canberra Region Joint Organisation 

Location   Canberra Region 

Classification/Grade/Band  Band 3 Level 4 

Position Code   

Date position description approved August 2021 

 

CRJO overview 

The Canberra Region Joint Organisation is a regional leader that advocates for ten member Councils across 
the South East NSW, comprising the Councils of Yass Valley, Queanbeyan-Palerang, Eurobodalla, 
Wingecarribee, Goulburn Mulwaree, Upper Lachlan, Snowy Monaro, Snowy Valleys, Hilltops, and Bega 
Valley working in partnership with associate members, the ACT Government, Wagga Wagga City Council 
and East Gippsland Shire Council covering 92,000 sq kms and a population of 800,000. 

CRJO values 

The CRJO is committed to being an organisation that is Cohesive, Collaborative, Aligned, Efficient, 
Evidenced based, Educative, Flexible and Effective in order to deliver real outcomes for the region.  

Primary purpose of the position 

This grant funded position will lead the delivery of the Blueprint for a Resilient South East NSW project. 

Resilient communities are able to respond to and recover from natural disasters whilst maintaining 
relative wellbeing. The Blueprint for a Resilient South East NSW project will assist councils and 
communities in fire-affected local government areas to increase their long-term resilience by assessing 
and addressing the wellbeing factors which are most impacted by disasters in their area.  

Councils and communities will design, prioritise and deliver training programs, and deliver a community 
engagement strategy including case studies and projects tailored to the locality to strengthen resilience. 
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These priorities and processes will form the Regional Resilience Blueprint Project. Outcomes will be 
embedded in strategic planning frameworks including Councils Integrated Planning and Reporting 
Framework and be monitored through a Regional well-being survey. Successful delivery of locally 
identified pilot projects will be used to attract further investment funding. 

The position is offered on a full-time basis until June 2023 and attracts an annual commencement salary 
of $104,348 per annum and a 15% market attraction fee of $15,655 plus superannuation. A laptop, mobile 
phone and travel allowance are also included within the package. 

A recruitment pool may be created for other temporary roles of the same role type that may become 
available for filling over the next eighteen months. Flexible working arrangements will also be considered. 

Key accountabilities 

• Manage and oversee all aspects of project planning, development and implementation for the 
project, including developing project plans, coordinating resources, managing budgets, meeting 
reporting requirements, and supporting project-related activities, to ensure project outcomes are 
achieved on time, on budget, to quality standards and within agreed scope 

• Establish and maintain relationships through effective communication, negotiation and issues 
management that engages stakeholders and ensures project deliverables are met 

• Monitor and evaluate all aspects of project implementation, including risk and contingency 
management, benefits realisation, project impact and quality measures, to identify and address 
issues, assess project progress and effectiveness, and achieve project outcomes 

• Manage a project team/s, ensuring compliance with governance and quality requirements, to 
successfully deliver all key project/s milestones and outcomes 

• Undertake research and formulate recommendations to support evidence based project planning 
and decision making 

• Provide advice and information to stakeholders on emerging project issues and to support project 
development and delivery in line with established plans, budgets, timeframes, policy objectives 
and other project and priorities 

Key challenges 

• Managing consultations and negotiations with diverse stakeholders, within agreed timelines, 
given their varying expectations, viewpoints and interests 

• Achieving project deadlines and milestones to the required standards and within budget, given 
the need to simultaneously coordinate and deliver multiple projects which are often complex and 
interconnected 

Reports to 

Chief Executive Officer 

Budget (operating and capital expenditure) 

Up to $250,000 
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Key internal relationships 

Who Why 

CRJO Chief Executive Officer The CEO is responsible for the successful implementation of the program and provides 
the linkage to the General Managers of the cluster Councils and to the Board of the 
CRJO. 

General Managers Advisory 
Committee 

The General Managers Advisory Committee (comprising all Council General Managers) 
provide guidance and oversight for the delivery of CRJO strategic priorities. The GMAC is 
kept updated on progress of the program through regular reports. 

CRJO Staff The CRJO includes full time staff and contract staff. All team members participate in 
team strategic planning and administrative assistance to the organisation including the 
coordination of working groups and reporting requirements. 

Project Steering Committee The Project Steering committee guides the design and delivery of the project including 
identification and resolution of issues and priorities. 

Key external relationships 

 Who Why 
Resilience NSW Resilience NSW are the lead disaster management agency for NSW, responsible for all 

aspects of disaster recovery and building community resilience to future disasters. It 
oversees and coordinates emergency management policy and service delivery with a 
focus on social, economic, infrastructure and natural environment outcomes.  

NSW Government NSW Government Agencies are represented on the Project Steering Committee 
including NSW Dept Planning, Industry and Environment and Regional NSW. 
Stakeholders are responsible for ensuring alignment with key strategic programs across 
NSW and leveraging outcomes of the project. Agencies also provide guidance and 
oversight for program delivery and reporting. 

Project Stakeholders Project stakeholders including Council staff, business and community members and 
research partners provide expert advice on project related matters, report and provide 
updates on project progress and collaborate to formulate agreed outcomes. 

Contractors and Consultants Consultants may be engaged to contribute to workshop design, evaluation and 
monitoring plans or other strategic work associated with the project. 

Essential requirements 

• Demonstrated ability to develop and maintain high level interpersonal relationships 
• Demonstrated proficiency in report writing and project management 
• Experience in developing and managing networks across a diverse geography and within multiple 

sectors 
• Class “C” Drivers Licence 

Desirable  

• Experience working with local or state government bodies 
• Previous experience in facilitating training workshops 
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Capabilities for the role 

 
The Local Government Capability Framework describes the core knowledge, skills and abilities 
expressed as behaviours, which set out clear expectations about performance in local 
government: “how we do things around here”. It builds on organisational values and creates a 
common sense of purpose for elected members and all levels of the workforce. The Local 
Government Capability Framework is available at https://www.lgnsw.org.au/capability 
 
Below is the full list of capabilities and the level required for this position. The capabilities in bold 
are the focus capabilities for this position. Refer to the next section for further information about 
the focus capabilities 
 

Local Government Capability Framework 

Capability Group Capability Name Level 

 
Personal attributes 

Manage Self Advanced 

Display Resilience and Adaptability Intermediate 

Act with Integrity Adept 

Demonstrate Accountability Adept 

 
Relationships 

Communicate and Engage Advanced 

Community and Customer Focus Adept 

Work Collaboratively Advanced 

Influence and Negotiate Adept 

 
Results 

Plan and Prioritise Advanced 

Think and Solve Problems Adept 

Create and Innovate Adept 

Deliver Results Adept 

 
Resources 

Finance Adept 

Assets and Tools Adept 

Technology and Information Adept 

Procurement and Contracts Advanced 
 

  

https://www.lgnsw.org.au/capability
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Focus capabilities 

The focus capabilities for the position are those judged to be most important at the time of 
recruiting to the position. That is, the ones that must be met at least at satisfactory level for a 
candidate to be suitable for appointment. 

 

Local Government Capability Framework 

Group and Capability Level Behavioural Indicators 
Personal Attributes 
Manage Self 

Advanced • Demonstrates motivation to serve the community 
and organisation 

• Initiates team activity on organisation/unit projects, 
issues and opportunities 

• Seeks and accepts challenging assignments and 
other development opportunities 

• Seeks feedback broadly and asks others for help 
with own development areas 

• Translates negative feedback into an opportunity 
to improve 

Relationships 
Work Collaboratively 

Advanced • Builds a culture of respect and understanding 
across the organisation 

• Facilitates collaboration across units and 
recognises outcomes resulting from effective 
collaboration between teams 

• Builds co-operation and overcomes barriers to 
sharing across the organisation 

• Facilitates opportunities to develop joint solutions 
with stakeholders across the region and sector 

• Models inclusiveness and respect for diversity in 
people, experiences and backgrounds 

Results 
Plan and Prioritise 

Advanced • Ensures business plans and priorities are in line 
with organisational objectives 

• Uses historical context to inform business plans 
and mitigate risks 

• Anticipates and assesses shifts in the environment 
and ensures contingency plans are in place 

• Ensures that program risks are managed and 
strategies are in place to respond to variance 

• Implements systems for monitoring and evaluating 
effective program and project management 

Resources 
Procurement and 
Contracts 

Advanced • Ensures that organisational policy on procurement 
and contract management is implemented 

• Applies knowledge of procurement and contract 
management risks to decisions 

• Ensures others understand their obligations to 
manage and mitigate risks in procurement 

• Implements effective governance arrangements to 
monitor provider, supplier and contractor 
performance 

• Represents the organisation in resolving disputes 
with suppliers and contractors 
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